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How to Help a Learner with a First Time Log In 

The first time new learners log in to TRAIN Florida you may have to guide them through the 
process.  It is beneficial for you as a Local LMS Administrator to be aware of the steps in this 
process to better assist your learners. 
 
Be sure to let learners know they do not need a password for the first log in. 
 
Initial Login Steps 
 
Step 1:  Learners will be prompted to agree to the TRAIN Florida terms and conditions (1), as well 

as set up a security question and answer (2-3). These are both required by the system.   
 

When done, they will need to click the Next button (4). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 2: Next they will be prompted to choose their personal TRAIN Florida password.  After 

they have entered it, they will need to click the Next button. 
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Step 3: The next page will force them to complete any information that was not supplied on the 
Learner Registration Template. All fields marked with a red asterisk (*) must be filled in. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Step 4: Learners will need to select at least one, or up to three Professional Roles and Work 
Settings. The information supplied on these pages is important for higher level reporting 
in TRAIN Florida.  This is a system requirement. 
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Step 5: They will then be prompted to enter any professional licensing information.  If applicable, 
make sure to remind them to include any prefixes along with their license number. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 6: Finally, learners will be prompted to enroll in receiving emails from TRAIN.  We strongly 
recommend encouraging learners to opt in to receive emails.  This allows you as an LMS 
Administrator to assist with accountability for trainings.   

 
For more information on how/why to opt in to receive TRAIN emails please see the help 

document -  Why should I receive emails from TRAIN Florida? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you or one of your LMS Support Administrators are unable to personally guide new learners 
through the initial log in process, remember the TRAIN Florida Learners Knowledge Center 
webpage has a support document to help.  
 
The document is titled First Time Login Instructions and can be found in the Learner Resources 
section. You may want to provide your new learners with the link to this document and the Learners 
Knowledge Center webpage. 
 
If you have any questions or need assistance regarding learner initial log in process, please contact 
your organization’s Site Administrators.  For the DOH LMS Site Administrators please call 850-
245-4008 or email DOHLMSSupport@flhealth.gov.   

http://www.floridahealth.gov/provider-and-partner-resources/training/train-florida/_documents/qalwhygettfemail.pdf
http://www.floridahealth.gov/provider-and-partner-resources/training/train-florida/train-florida-learners.html
mailto:DOHLMSSupport@flhealth.gov

